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° > COUNTDOWN

extend happiness to each
and every one of you and
your families and | hope

" lthyt everyone takes and
4 gets to enjoy that very

¢, well deserved and hard

b earned vacation.

Five, four, three, two,
one, it os
really get ready for
convention time
October, 2008.

Countdown ison for | = Cheers to all and see you
what promises to be a soon in Schaumburg!
great convention. | hopavell as obtain your CEUSs.
all of you have the Great

Lakes Convention on  Our business meeting will| For More Details of
your calendars. Itis Oc-be first thing Saturday the Great Lakes
tober 35, 2008 atthe  morning instead of the Convention, visit thg
Hyatt Regency Wood- usual lunch business e
field in Schaumburg, IL. meeting. There will be

The convention is set in some business decisions | WWW.greatlakescor

stone and the agenda isto make and vote on. We vention.com
final. Visitthe Great  are also going to be elect-

Lakes web site. Just going and voting on your Also

to our web site, new slate of board mem-

www.insra.ne@and then bers for the 2002010
click on the link to the term. Please join us, and

g See information

convention. also, consider taking that on Page 2

big challenge and become
Most of you should havea board member. § See article by
already received a post Immediate Past
card as well. Make yourHopefully everyone en- President, Tina

reservations at the hoteljoys our next few summer
and join your fellow re- months. | know | am
porters for a furfilled,  ready for a little warmer
educational seminar as weather. | would like to

Clarke, on Page 10
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President
Leticia Salas, RPR, CSR

president@insra.net

Presidentlect

presidentelect@insra.net

Vice President
Marlana Haig, CRI

vicepresident@insra.net

oSummer
afternoon; to
me those have

always been

Secretary
Peggy Morgan

secretary@insra.net

the two most
beautiful words
in the English

| anguage

Treasurer

2007 Convention Chair
Robin Helton

treasurer@insra.net

~Henry James

OSummer

HOOSIER SHORTHAND REPORTER

is published quarterly in the months of
March, June, September and December by
ISRA. ISRA assumes no responsibility for
statements or claims made in its newsletter
and therefore do not express the opinions of
ISRA or anyone associated with ISRA.

Subscription is included in annual member-

Joyce Shiﬂ&Ult, RPR, C SRehip dues paid by a member.

For advertising information or article ideas
for future newsletters, please contact the
editor, Marlana Haig, at
newsletter@insra.net

Ad rates are as follows:
Personal Gram $5
Classified Ad $10
Business Card Ad  $15
Onequarter Page $35
Onehalf page $50
Full page $100

Please amail ads to newsletter@insra.net.
Make checks payable to ISRA and mail to
Robin Helton, Treasurer, P.O. Box 877,
Fishers, IN 46038.

Featured writers listed on the front page of
this publication reflect writers featured in
the current issue only. Articles are accepted
with enthusiasm from new writers. Article
submissions are published at the discretion
of the newsletter editor and the ISRA baard

n Immediate Past Presiden

I ndi . :
] 2008 Convention Chair

Indiana - Tina Clarke

Dunes : tclarke@porterco.org

Pwhmfzmby Webmaster Newsletter Editor

Lambert Bill Morris Marlana Haig

webmaster@insra.net newsletter@insra.net
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CONVENTION
HIGHLIGHTS:

Friday, October 3

Speed and Realtime Contests
CAT Vendor Trainings

Lillian Morson
Punctuation Workshops

Professional BrealOut Sessions

Welcome Reception

Saturday, October 4

More Speed & Better Realtime
By Alan H. Brock

Survival in a Changed Environment
By David Wynne

Marketing
By Kathy DiLorenzo

Real Events, Real Emotions
By Heidi Thomas

Town Hall Meeting with NCRA Rep.
By Kathy DiLorenzo

Steno Swap
By Melanie Sonntag

Sunday, October 5

World Trade Center:
The Moussaoui Trial Reporters
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MAKING CONNECTIONS

E
S

October 35, 2008

Hyatt Regency Woodfield

1800 East Golf Road, Schaumburg, IL
For room reservations call847-6051234
Be sure to mention Great Lakes Regional

Convention to obtain special rates.

Registration is currently available on the website.
www.greatlakesconvention.com



Professionalism In the Classroom
By Amanda Standley, CRI

S a court reporting other pieces of clothing that being early for class, you are
student, you expect to are comfortable and that you developing a good habit that
be taught things like  can move around in. Develowill allow you to avoid having

how to write on the steno ma-syour personal style and prac-to make that dreaded phone

chine and how to clean up tice different professional call that begilns
your notes. Butdidyouknow ooks t o see whag &asl iybueée hat
that your instructors arealsowh at 1 snodt . Professional dr es

trying to teach you throughthd o es n 6t al wa y $hishorengsme tp myunexnu s t
class rules and policies they wear a power suit and three point. Going handn-hand

put in place? inch heels. with punctuality is calling if
|l tds true. Your i nstr uct oyosare goingto be absent or
dondét <come with cl a b at e. You woul dn

not calling in sick or late on
your job; why should school
be any different? Get into the
practice now of being account-
able for your actions. Let your
teachers know there is a rea-
son for your absence, that y
are not just blowing off class
because the weather is nice
you have something better t
Letds begi n wPundialipyr Arfotbes roi 0 doa |

attire. This seems like ano brainer, right? Yet how many

lives miserable. Whether yOL
intend on being a freelance o
official reporter, a CART pro-
vider or a captioner, you have
chosen a professional careergh
As a professional, you will bef
expected to dress and act a
certain way.

policies just to make your \\\\\“’I/

brainer; of course you will  students habitually come to Be prepared. One of the rul

need to dress professionally asass five minutes late or right have in my classroom is

a working reporter. But did before class begins? These i Never run ou of
you know that your attitude students are then disrupting This drives my students craz
changes when you are dressédde beginning of class by set-They dondét wa t

professionally as opposed to ting up their machines while per by starting a new pack o
when you are wearing jeans the teacher begins dictation f@aper before the old one run

and sneakers? When you lodke day. Asaworkingre- out . They t n k
good, you feelgood;andasg or t er , t he s thgyimisgonegakeveile tha

result, you beginto actlikethg o u 6 r e on t i mare changing theirgpaperaBUgs. o
professional reporter you will You want to give yourself  there truly is a method to my
eventually be. plenty of time to get set up fomadness. As a working re-

the job and not have to rush porter, you want to interrupt
Another reason to start dressaround breathlessly while evethe proceedings as little as
ing professionally now is to ryone is staring at you, readypossible. | want my student
begin to develop your workingo go. to get into the habit now of
wardrobe. Find suits and By getting into the practice of (Continued on pag20)
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ONE WORD? TwWO WORDS?
Margie Wakeman Wells, CRI

T here are two forms | have alottodotoday. means Af r om thehwiord it modifre® antl o r -
of some words. You It really means a lot to wardo or Afrmenamo wh wu al , o
always have to de her. Itisrelatedtothewords r out i ne. 0O

cide which form you need _ _ no longer .

in the sentence. Use theseAWhile/a while | donot ik e;;;jﬁnerr?f rréyne\gle%dgx e .
sgart explanations to guidea Wgnecaga_uwaysbe_ t\fvo He is not there anymore She does her ever.yday

you. words, and in manyin Any moreas two words  chores each morning.

alright/all right stances, ihastobetwo  means fianything or a

n -
words. Forgrammarrea- o ne addi ti onB/EYdges tvyo'worciso u

The one word, onkform 545 there is never a neeqan substitute the word ~ Means each and evety

is a substandard and AL-

to make it one word. iti individual day. Unless it
WAYS incorrectform. 1 ey ef or e, d\?pi%:%nglgg rgrg/?vréz%,\?gr@suista direct ad}/ective, itis
Always useall right. it into your dictionary as " two words.
Is that all right with you? one word. | dondt nee dlwﬁll ny more to
Heisallrightafterthe | Lavenot s edﬁo'rlj B & mordday. 9 y
surgery. while. cht r?s neé)ds'ee A MO S does that every day
alot/a lot It has been a while since that she is here.

he was here. everydayjevery day

This is a substandard form _ Be on the lookout for
for fAveryo oJgynfhigsny orenl C hEvegydayas one word is  these words, and always

It is neverone word. usedonly as a direct ad-  yse the correct form.
Anymoreas one word jective (right in front of

Work for yourselr...
work for the world!

www.ccr.edu

219-942-1459

| n each issue of the Hoosier The Hoosier Shorthand Re-  every day toward becoming new addi- |
| Shorthand Reporter, we will porter will be looking for article ideas, tions to our profession. If you are inter-

| have a section dedicated to  submissions, quizzes, pictures, editorialssted in assisting in this section of the

| the hardworking court reporting stu- and features written by instructors, stu- Hoosier Shorthand Reporter, please

dents in our state. This is the third is-  dents, or working reporters. These contact the editor.
sue containing a student section and we articles should be geared toward court
| hope to continue this in each publica-  reporting studgnts to encourage, advise; p, g t
| tion. push, and assist those that work hard

Thank you to those individuals I
hel ped contrilbut e
student section. |

\—————————————————————————————————/
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In The Trenches- Column

Introduction By Kathy Cortopassi, CSR, RMR, CRR, CCP, CBC \
This I ssuebs Story By Vicki

AWoul d You Repeat That,

aving worked at the Even typing the words, thinking On to our story...

Daley Plaza MANY, the words "Motion Court" make | have thought much about|

many times- in fact, | me think of the entrance of DracKat hy 6s sugg

almost LIVED there the ula on the scene of one of those submit stories of our wild
first five years of my reporting  blackandwhite horror shows  and wooly jobs. Until to-
career-- | know EXACTLY what with the accompanyingscary day, I didnéo
Vicki Dudeck, this month's "In themusic playing. And instead of thing worth writing about.
Trenches" author, is talking the lawyers coming to attack my My job was simple enough to-
about. jugular vein, they just wantto  day. | was to go to Room 1401

watch it grow as | strained to  in the Daley Center in Chicago

| can practically imagine myself hear what they are saying and for a citation hearing. If you
there right now. This brings backget it all down. Too bad | could- are not familiar with the Daley
memories- mostly ones of the  n't scream like Dracula's victims,Center, let me give you a bit of

same ilk. Like Motion Court. though | felt like it many times! information about the building.

Covering one motion and usually Haven't you? It is one of the courthouses in OA few t
leaving was the normal routine Cook County and is located

for an Independent Contractor, | can't say this is the worst court-downtown in the Loop. Itis a coul dno
but when judges realize you're  room | have been in. I'm sure large skyscraper courthouse

good or see you frequently, you'resome of our readers/reporters ~ with well over 150 fullsize but smile.

"game" they like to "catch." So | have some others they could  courtrooms. You have to un-
was asked on numerous occasiortestify" about. How about it?  derstand that the acoustics in
to "fill in" as the court reporter ~ Tell us about your Courtroom this building suck. First you
that day. | do not know how you from Hell stories. (And, please, have to contend with the eleva-
court reporters can handle motionif you hear of a new courthouse tors. All the elevator shafts are
court day after day as a regular being built, volunteer to be on a located in the center of the . .
part of your jobs, but, then again, committee that gives input to thebuilding. There are at least 24 MU LIERGEY
maybe your courtrooms are not architect who wins the contract elevators. Apparently, insulat- .
like those in the Daley Center. | to design it! And make sure therang the rest of the building from It was
think 300 attorneys can fill the  are more ladies' restrooms!) Or the loud whooshing sounds
seats in the one I'm speaking if you do not have a courtroom created by the high speed eleva | aughal
about, so add THAT to the noise story, do you have a Bathroom tors was never considered. So
factor! Each case usually takes or Water Fountain story? A no matter where you are in this
about one minute, so add the Hallway story? A Difficult skyscraper, there is the constant
noise of constantly moving peo- Seating Arrangement story? Hassound of these elevators mov-
ple, opening briefcases, shuffling anything in this article tickled a ing between floors. Then there
papers, Deputy or Clerk calling memory? If you dontwantto isthe HVAC. Itis one of the
cases (at, | might add, about 500 type it up, call me and leave the loudest | have ever encoun-

The setup

was so utterly

wpm)-- the Daley Center was story on my voicemail. Aslsaidt er ed . And it @
NOT designed with court report- you don't even have to leave  in the halls where the large
ers in mind-- no, we probably your name! "Just the facts, benchlike registers run along
were not even consulted on the Ma'am." Here's my number: the whole length of the build-
matter at all. 2198657837. Come on. Call. ing, hissing incessantly.

Or write that story. It's thera-
Like our author, | found my peutic for you- and us! Today there was going to be a
schedule full most times when -Kathy Cortopassi citation to discover assets hear-
asked to cover Motion Court. ing in Room 1401, which

THE HOOSIER SHORTHAND REPORTER
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thankfully | did not need to report. | was group in the middle of a question, some tended reporting school at Morse School of

told that following the hearing, the defen-while loudly talking on their cell phone,
dant and the attorneys as well as myself others loudly talking to each other. They

PAGE 7

Business in Hartford, Connecticut and
College of Court Reporting in Hobart,

were to go to a ne aouldfheadtdthedathnoery dr a coartf findiana Vickdbis married to Jon, a captain

perform the dep in which the defendant room or worse, the drinking fountain. At

in the Army National Guard. They have

would answer questions about his assetsone point, a janitor came through pushingwo sons, 13 and 8, with another child on

This is what | was required to report. So his large cleaning cart and garbage can. the way. They make their home in Chester-

after waiting in the courtroom for an hourHe was talking on his radio about having

ton where she enjoys hanging out with her

we were finally sent to do the dep. to get to the men 6 familyaidingher Hafley, barkp&clknd, d o wn

Where? To the hall. Yes, the hall! at my screen and realized that | had just
(Sigh.) I chose a bench to use. The de-taken down his comments!!!! | quickly
fendant and the three attorneys arrangedd e | et ed t he wor ds

and entertaining.

fifget to the mends roorn

themselves around me as best they couldrom the screen and focused back on mj
There were not seats for everyone. job before | fell behind in the testimony.

You have to understand that | realtime Then there was the drinking fountain.
every job | do. | write paperless with a The drinking fountain was just behind m
Stentura 8000LX. to my rigimt.6Bach bimeithe uttqn as e
jobs so goi ng man u adshedtstarddn tha wateq the watern
me. | set my battergperated laptop up would run very loudly. Then it would
on my case and got set to work. We be-remain on for about 20 seconds after the
gan. The witness was extremely soft  person walked away. And each time
spokenéof course. soﬁﬂaoeepashetdmebutmy,shatalma]
acrimonious with e satettheorafriyerated paft of thefountai
The witnessds attowheghwabti bhe o0het l
fastest talkers | have ever taken; and he noise. This would run for three or four
objected and i nt er miaues lgefbre shiitting itsedf off. Tactapy
How much harder could this job get? it all off, the nearness of the fountain wa
Then | realized that my laptop battery waan invitation to drink which none of the
not going to last much longer. (I had ed-attorneys nor the witness could refuse.
ited for an hour and a half on the train  Each of them throughout the job would
already on the way there.) help themselves to a sip, putting the
whole noise train back into motion in my|
So about 25 minutes into the job and right ear.
when it became obvious that this was not
going to be the teminute job lhadbeen A° f ew ti mes | coul
told it would be, | requested a break so | The setup was so utterly ridiculous that i
could plug in. Where was an outlet? It was laughable. Numerous times | had tq
was on the other side of this wide hall. ask someone to repeat what they had s4
One of the attorneys found a chair and When it was all over an hour and a half
dragged it over to the outlet forme. Thel at er, t hey stil |l
witness found a single otherchairandsat i ded t heydd ¢ o me
next to me. Directly behind the witness finish. Where? There in the hall of
and myself was the drinking fountain as course! Even though there were three
well as the door tdifhermehdattoomey
three attorneys sat on the bench about of the courthouse, one attorney in partic
twelve feet away on the other side of the lar insisted that it had to be done there
hall. outside the courtroom.

Did | mention that there were dozens androu know what? | already checked my
dozens of people milling about in the calendar . Il 6m not
hall? They were under no obligation to

keep quiet. Nor could they avoid walkingvicki has been reporting for ten years.
between the witness and the attorneys toFor her first five years in the reporting
get to the bathroom or the other court-  world she worked as an official in Lake
rooms down the hall. More times than | County and followed that with five years
could count, someone or a group of peo-thus far in the freelance field, working in

For Statewide, Nationwid
and Worldwide CART an
captioning services, a fello
Hoosier is a phone call aw

§ Government meeting ADA
accessibility

§ School ADA accessibility

§ Realtime and Post Productiony
Captioning

§ Transcript Preparation from
Audio Files

§ Meeting/Convention/
Conference CART and
captioning

§ Remote CART (via the Interr;lt)

Kathy Cortopassi, CSR (IL), RP
RMR, CRR, CBC, CCP

Voice to Print Captioning

Dyer IN 46311

219865-7837
captions4u@sbcglobal.net
www.captions4u.com

Court Reporters and Studenjs:

Interested in CART/captioning?

In-state training, internships
provided.

Interested in joining VPC?
Call/write today!

Do you want to improve your Readl-
time? Group Training available.

ple would walk through the midst of our northwest Indiana and Chicago. She at

bl


http://www.captions4u.com

Legislative Boot Cam

By Peggy Morgan

ow, where do | begin? air and you knewyouwereinon t he AHI | | 0 r
Often when | heard oth-a place that really makes the our profession, and that is
ers talking about going toworld go round, especially where the lobbyists come into
ABoot Campo i nhe§uadsold USAg Thisis play. They go on the Hill
DC, | t hought wlhieWkwerything that pog- every day and try to get bills
worl d woul d t lrasyurdvashbppeng, and Ipagsed’tiat will not only
The name just seemed totally had just really never thought benefit the country but also

ridiculous to me. Well, let me of it that way. different groups of people
tell you, it is really a boot within the country.
camp. No, we dn h -

Jodie Franzen and | went to
Boot Camp this year. | was
not originally one of the indi-
viduals scheduled to go, but
due to a family emergency of
one of the ladies that was sup-
posed to go, | was asked to
step in. You get to the hotel
and you can immediately start
picking out who is one of
Auso. | really
wonderful reporters from all
over the United States

ups and run laps and carry
heavy gear, but it is a lot of
work as well as a lot of fun.

You definitely learn a lot on
how the government works,
how bills are passed and just
how exciting Capitol Hill is.
Yes, | had been to Washingto
DC before, had been by the
White House, the Capitol
Building, The House of Repre
sentatives, Senate, etc., but
had never thought even once
about what all goes on in those
buildings. Well, let me tell  Now, let me tell you a little
you, going in there and seeingoit about what happens in

all the Representatives, SenaBoot Camp and what our rep
tors, paiges and assistants resentatives at NCRA are
working was exciting. You really doing for our profes-
could feel the electricity in thesion The bills that are passe

The days are long and start
early, at least what | consider
early, and they go into the late
evening. One of the most
daunting things | found, when
| first walked into the room

n Sunday morning, was that

odie and | were not going to
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be in the same group. Yes, non reporters, to go to school

that sounds kind of petty, butto learn captioning. This bill

| feel more comfortable in a was passed by the House in

new situation with somebodyorder to conform to the law

| know. Their thinking is theythat was passed in 1996. This

want you to think outside the mandate demanded that 100%

box and they take you out of of television shows, news,

your comfort zone, so to sporting events, etc. were to

speak, to accomplish this  be captioned for the hearing

Well, guess what? | survived impaired by the year 2006.

not having somebody hold However, the Senate bill did

my hand, and as a bonus, | not include the language nec-

met a wonderful group of  essary to provide the funds to

people pass the education bill that see what the next day would
the House had already passedbring. | will never go to
So we were being taught howWashington, DC again and
to lobby for the combined bill look at those awespiring
to include the language from buildings and simply think
the House of R&Npwesthetati aes
bill. | will go with the appreciation

_ _ of what is actually going on
If I went into everything that j, those buildings

they tried to teach us at Boot

Camp on how to lobby for a

bill, | would be writing for Thank you to ISRA for send-
days and the newsletter would"d me to Boot Camp, and

be a book. So let me just sunihank you, Jodie, for going as

ISRA Secretary, Pe Morgan, . . .
outside the o{‘fice gc])%ibllndiar?a It up In saying that | feel well. .It V\.Ias great that you
Senator Richard Lugar every reporter should go to and Vicki Dudeck volun-

Boot Camp at least once, be- teered to go. We need more
Boot Camp this year, from  cause you will get a better ap-members to want to go. Trust
what | understand, was a litti@reciation for what our repre- M, YoU will learn a lot, work
bit different than some in the SeNtatives at NCRA do for us @ 0, meet great reporters
past as we had a bill that we @nd how important to our pro-Who you will always remem-
were trying to push through. fession they are. | have neveper, and ha\t/e g gogttjhtlme all
The House of RepresentativedOne 0 a conference where | ::n one ever. 8 a fe con-
had passed an education bil have worked so hard, learnedférence in October in fantastic
that would allow a SO much and met so many ~ Schaumburg, please
grant to help train Wonderful people. | truly think about vol-
more people, Went to bed every night to- unteering to

tally exhausted but eager to 90 to Boot
reporters and @&y g Camp




